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Introduction
—
® This manual explains how to use “Daikin Air Conditioner Monitoring Tool ” app
running on Android system. For instruction of PC version software, please refer
to user guide for PC version software.
® This App supports Android 4.0 or higher.
® To monitor operation data of air conditioners, it is necessary to use with
“Wireless Adapter” (model: BTSC/i2S). For instruction guide of BTSC/i2S, please
refer to user guide of BTSC/i2S.
® To communicate with air conditioners through BTSC/2S from this app, Bluetooth
communication is used. When using BTSC/2S, please keep turning on Bluetooth

function of your device.
® Support model of this app is same as PC version software.

Supported Daikin Air Conditioner Monitoring

Type 3 Checker

products Tool

Models manufactured in 1998

SkyAir Models manufactured in 2003 and later*
and later

Some models manufactured

RA Models manufactured in 2002 and later from 1992 to 1995

Some models manufactured in

Chiller Not supported 2000 and later

VRV** Models manufactured in 2003 and later* Models manufactured in 1990
and later

Altherma .

LT:BB or later Indoor unit models (2010 and later) Not supported

Altherma HT Not supported AB models (2010 and later)

Altherma Flex  [Not supported All models

*  Exceptions may apply (even though applicable to this condition, some models do not support
Daikin Air Conditioner Monitoring Tool protocol). VRVII MA (M9) series are not supported.

**  Version 1.0.0 app does not support indoor units with 43 or higher address.
Version 1.1.0 or later app supports indoor units up to 256 (or address 0-255), but due to
software compatibility issue of VRV outdoor unit, until VRV4 series app can verify its data
consistency up to 59 indoor unit.
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1. Connection procedure

. Connection harness
b | (5 pinor 7 pin|

a Wl (((@Buuetootn)))

’ BTSC/i2S Android™ App
(Wireless adapter)

<

S-ISO (Electric isolator)*
- 5VDC power supply (USB micro B) required

—

. Atfirst, you need to switch off product to ensure your safety.

2. Second, you need to connect BTSC/i2S (Bluetooth-serial converter) with product PCB
(X-27A, CN-IF, S2, etc.) by connection harness (5-pin end)

Next, check your BTSC/i2S is correctly running (LED is blinking every 0.5sec)

Then you can start Daikin Air Conditioner Monitoring Tool App of your mobile device
5. Follow every step explained by following chapters

W

*S-ISO is not obligatory for products other than Split.
(Other products have 5 pin socket in low voltage area of control PCB)

CAUTION

In case of disconnection of Bluetooth communication between BTSC/i2S and Android
device, you need to return to main screen of App and repeat connection procedure.
(communication would not be restored automatically even if your device will enter the
range of Bluetooth connection.)

=>» Bluetooth connection range is approximately 5 meters (class2 device)

2. _Installation App to your device

1. Please go to Google Play store and search “Daikin Air Conditioner Monitoring
Tool” app.
2. Install the found App to your device.

oIf the App was not found in Google Play store, the App (and BTSC/i2S) is not available in
your country due to local regulation reason.

Vbaxin Caution for Android6.0 or later device users:

Deikin Air Conditioner & ] M 0 - .
Monitoring Tool E= Do not tap “Open” after installation and change
permission settings before 15 time launch of app

(see chapter 12).

"'“'"" Daikin AC Monitoring
Tool(GLB)

" Daikin Industries. Ltd.

INSTALL
Productivity Similar

Version 1.0.0 released for Android 4.0 or
later.

READ MORE

Poamin



3. App common settings (options)
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1. Locate app (Daikin logo) from app drawer and tap to launch.
2. Tap “Option” to enter common settings screen.

P DAIKIN

Daikin Air Conditioner
Monitoring Tool

Ver 1.1.2

App main screen of first launch

=

Common settings

Service office (1)
Responsible person ( 2)
Display mode 1 ¥ Column
Sampling rate 5 ¥ seconds
Period O 00h 00m

7N

U Manual stop
Unit of measure kgem2/C -

|

Common settings screen

See page5 for other
Setting items

3. By entering “Service office” and “Responsible person” in Common settings screen,
all menus will be available. (below)

* m 732

P DAIKIN

Daikin Air Conditioner
Monitoring Tool

Ver1.1.2

AppP main screen after set of
Common settings
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4. Main menu

(pamm 1
4 D-Checker _
Recording (F1) (2)
| 4
DAIKIN B o

Daikin Air Conditioner

itori Import legacy data (F3
Monitoring Tool port legacy data (F3)

Ver 1.1.2 Mobile App Data import (F4)

Customer info.(F5)

Options (F&) 3(3)

(1) (2) (3) (4) Exit (FL2) (4)

PC software main screen

App main screen

In the bottom of main menu, there are 4 buttons which corresponds to some

buttons of PC version software (indicated as number (1) to (4) in above picture)

1. Play : plays back recorded data by same device (import data from other devices is
not supported by this version)

2. Recording: records operation data with Bluetooth communication

3. Options: configures common settings such as number of columns of display data,
recording interval or units of measure.

4. Exit: stops App and back to Android home screen.
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5. Common settings (options)

$ 0 m735

1. Service office: enter service office (station) name of
user belonging to

R service office GSD 2. Responsible person: enter name of service engineer
who uses this app

3. Display mode: select 1 or 2 columns for recording or
playback mode

EI Sampling rate 2 ¥ sconds | 4 Sampling rate: select interval of recording data in

Period O 00h 00m recording mode

5. Period: data recording duration
(&) wenuei oo \ 6. Unit of measure: select appropriate unit
T3 Unit of measure MPa/C - combination of pressure/temperature

Commeon settings

(2) Responsible person Morita

(3) Display mode 2 ¥ Column

(3)

Set time

Recording period setting

By tap “00hoursO0Ominutes” in
period setting, recording
period setup screen appears.
-> Duration can be set up to

App common settings screen

¥ Options B
COM port :|

(6) | Uritof measure @|

(4) | Semeling rate 10sec -

2[00 +|Days[00 <] Hours[os +|Min.
Sampling time @ Manual stop
(5)
Y1 Y2 ¥3 X-awis range
10 min. «
Graph setting Max. 100 12000 10000 |10min. « |
(default setting) Min. 0 0 0
Service office
( ! ) R ibl
EsponsiDie person
(2)

Language English - |

Update data label definition files ‘ l OK (F1) Back (Esc)

Corresponding screen of PC version software (Options)



6. How torecord data (1/3)

* m 732 m 1117 3 W 11:23

€ AC Monitoring Tool € AC Monitoring Tool
Bluetooth connection Find Bluetooth devices
P DAIKIN .
Devices found

Daikin Air Conditioner
Monitoring Tool

Ver 1.1.2
r- ---------------------- \‘
: An app wants to turn Bluetooth ON :
1 for this device. 1
1 1
1 DENY  ALLOW 1
: :
1In case of Android 6 device, you'll :
1 be asked to grant Bluetooth :
\Eontrol permission to turn on. J
Tap Recording button to enter If Bluetooth is off, you'll be Tap Scan button to find available
recording mode requested to turn it on (tap Bluetooth devices

Bluetooth symbol to proceed)

3 W 11:33

€< AC Monitoring Tool < AC Monitoring Tool
Scanning... G Pair with BTSC-95C4? Find Bluetooth devices
Scan Scan
Devices found | Devices found
Unpaired|BTSC-95C4 Usually 0000 or 1234 Paired|BTSC-95C4
D PIN contains letters or symbols
You may also need to type this PIN on
the other device
M Allow BTSC-95C4 to access your contacts
CANCEL
Tap BTSC you want to
[CAUTION] T 2 3 = connect.
Only Bluetooth device name
starting “BTSC” will be listed. 4 9 6 —
8 9 a
, 0

Tap desired BTSC device you Enter “3131" as passkey for After completion of paring, tap
want to connect. pairing. desired BTSC to proceed.

(All BTSC uses same passkey, no

further actions necessary by

**Caution to use the latest BTSC version**
Latest BTSC has changed display name of Bluetooth device on tablet/smartphone to “BTSC”, it is
necessary to be careful if you have multiple BTSC paired with your device. (see chapter 13)




6. How to record data (2/3)
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% 1 W 103

€« AC Monitoring Tool

Select model
Customer ID 20160802
Map name 20160802130335
SECINEEII 20160802130335

Model

Protocol

Protocol

Auto select v

Indoor units

Data label file

#0107

€ AC Monitoring Tool

Select model
Customer ID VRV customer
Map name 20160802130335
SIS CIHEEEE 20160802130335
Model - RXYQ12TY1

Protocol Auto select v

Connect

Protocol @ Indoor units !
Data label file

ALTHERMA(3phase)

[CAUTION]
It could take approximately 1
minute to complete protocol
detection (normally wait time
is longer than PC version).

~ ~ —

Select correct protocol, then tap
Connect to detect protocol

For Altherma hydro, always select
Altherma (auto select does not work
in this case)

AC Monitoring Tool

Select model
——— —————————
VRV customer

20160802130335

20160802130335

Customer ID
Map name

System name

Model RXYQ12TY1

R )

Protocol Auto select

Connect

Protocol

Data label file

VRVA4(1unit)

I Editable items j

—— -

If necessary, correct “Customer
ID”, “System name” and “Model”
then tap OK to show enter
operation data screen (Map

name cannot be edited)

Protocol check succeeded!

Successful detection results in
this way, then tap Data label file
to find data label to use

3 0333

AC Monitoring Tool
No
VRV customer S
Rec 00:00:00 Erm0

0

[CAUTION]

It could take 10-20 seconds
until operation data will be
displayed (normally wait time
is longer than PC version).

Now you are connected to
product and able to see
operation data. To start recoding,
tap Recording to proceed.

RZQG71-140L9V1B_AZQS100-1.. ()

©

RZQG71L7Y1B_RZQSG100-125. O

RZQG71L7V1B

©
©

RZQS125-140C7V1B
RZQS125B7V3B
RZQS50-160AV1_100-160AY1
RZQS71-100B7V3B

©

RZQS71-100C7V1B_RZQ71C7V. O

< O O

Select correct model/series

Start recording. Proceed?
Sampling rate:5seconds
Manual stop

Yes

Tap Yes to start recording

4
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6. How to record data (3/3)

e
AC Monitoring Tool NO In alarm A'arm
alarm status

VRV customer Mo
slam Alarm
| € Prec 00:00:15 | Err0 Err:0 Err:U1 code

On upper right corner, alarm
status and alarm code are
always indicated. In case of no
alarm, “0” is indicated.

\. J

opesionmode [N oudoortems. AR
Discharge temp. 47.4 (C) 28.4 (C)

Low presaine ftdhiad /9" pressure e i Finish recording. Proceed?

26

Yes

While recording, “Rec” icon turns To stop recording, tap Stop

to red from gray button. And tap Yes to stop
recording.
€ AC Monitoring Tool € AC Monitoring Tool < AC Monitoring Tool
No No No
VRV customer T VRV customer o VRV customer o
2016-08-02 11:16:15 Err:0 2016-08-02 11:16:15 Em0 2016-08-02 11:16:15 Emr0
Basic data Basic data

Operation mode Cooling 31.2(C) Operation mode Cooling JeINGLEIRET TN 31.2(C)
312(c) Discharge temp. 31.4(C) 28.0(C) Discharge temp. 31.4 (C) BNSILLRETN 28.0(C)
28.0(C) Low pressure ERN("™ High pressure “1.4(. Low pressure ERN("M High pressure 1.4 (.

1.4 (. 52 52

Control v
Sensor
Actuator ¥ Restart standby

Operation mode Cooling eNGELIREN TN

Discharge temp. 31.4 (C) Bl GLRET N

Low pressure ERN('M High pressure

52

Control A

Cooling RLEGACLTLT ON
Indoor unit (23 Oil ret op. OFF
IDU address 54 49 46 OFF Demand signal OFF

Normal

Operation mode Cooling Cooling Cooli Low noise ctrl. OFF

OFF 0FE OFF arget cond temp,  IFPXN(R Disch temp. droo K33

By tapping “View” button to By tapping each category name, chart expands/collapses.
change tab view to single view. (single view is more suitable for large screen devices such as tablets)

Target evap temp. -7.0(C)

When connecting to Split outdoor unit, app cannot detect protocol type if outdoor unit is
in “standby electricity saving mode.” In case of turned off outdoor unit LED, please switch
on indoor unit by remote controller to cancel “standby electricity saving mode.”
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Option button in record mode (while not recording)

$ 0 W335

AC Monitoring Tool

No
alarm

Ermr0

VRV customer

Rec 00:01:10

Operation mode Cooling JeINGLLISED TN 32.5(C)
Discharge temp. 61.4(C) m 25.8 (C)
Low pressure 0.7 (M... 2.6 (M...

INV frequency 26

While not recording, you can
change settings by tap Options

Select indoor unit

24 16 15

In case of
hide address
15, 33
indoor units

Display mode
Select indoor unit

Record setting

Select desired items to change

# 1 336

~

Select indoor unit

34 33 29
24 16 15
10 8 5

Select address of indoor unit
which needs to be hidden

3 m 92:01

Display mode

1 column

2 columns

—
o

0U1:INV2 comp (rps) 0

1 column display

OU1:INV1 comp (rps) 1] 0U1:INV2 comp (rps) 1]

2 column display

Select number of columns of
data to be displayed

Record setting
5 -

O 00h 00m

_ Q Manualstop

Sampling rate seconds

Same as options menu, you can
change recording option here

10
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8. How to playback recorded data

® 0 @732 30 B1m % 0 W47

€ AC Monitoring Tool Edit €« AC Monitoring Tool
Recorded data selecti No
ecorded data selection VRV e
VRV customer
20160802130335 > 2016-07-08 15:34:35 Em0
PDAIKIN ETTREE
20160802112629 >
A z e 20160724 -
Fan Onl . 329(C
Daikin Air Conditioner 5016000911255 SN (operationmode  [ERRD] Outdoor temp. ©
. . i 3 3 29.0 (C
Mon|t0|‘|ng TQOI 20160802 Discharge temp. 43.7 (C) BRG] )
20160802111242 > Low pressure 08 M. T 2.6 (M.
Ver 1.1.2 20160802 o

20160802112520 >
VRV customer 3
20160802112439 >

VRV customer 2

20160802112348 >
CUSTOMER Altherma
20160802112130 >
CUSTOMER Residence
20160802111959 >
Customer multi split
| 20160802111701 >
Tap Play button to enter Tap desired item to see data Tap anywhere in the chart area
playback mode to show “timescale arrow”

P 3 W 418 ¥ W 418

€ AC Monitoring Tool € AC Monitoring Tool

No No
VRV customer &L VRV customer e
2016-07-08 15:34:35 Emr0 2016-07-08 15:35:40 Emr0

Operation mode RGN Outdoor temp. 32.9(C) Operation mode Cooling JeINTGLLISEN TN 32.6 (C)

High pressure 2.6 (M...

Discharge temp. 43.7 (C) B LR B 29.0 (C) Discharge temp. 59.7 (C)

Low pressure 0.8 (M...

High pressure 2.6 (M... Low pressure 0.7 (M...

26 26

»

> » « < > »
Tap > to proceed to next time Tap < to go back to previous
slot, tap >> to proceed to the time slot and tap >> to proceed
end of record to the beginning of record



9. How to send data to other person
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€ AC Monitoring Tool

Recorded data selection

VRV customer
20160802130335

Building 123
20160802112629

20160724
20160802112552

20160802
20160802111242

20160802
20160802112520

VRV customer 3
20160802112439

VRV customer 2
20160802112348

CUSTOMER Altherma
20160802112130

CUSTOMER Residence
20160802111959

Customer multi split
20160802111701

Tap Edit to enter edit mode in

Play menu

Do you want to send these items?

Yes

Tap Yes to proceed

¥ B 113 * 0114

RV customer
I:, 0160802130335
Building 123
20160802112629

20160724
20160802112552

20160802
I:I 20160802111242

20160802
D 20160802112520

VRV customer 3
20160802112439

VRV customer 2
20160802112348

20160802112130

20160802111959

€< AC Monitoring Tool

Recorded data selection

CUSTOMER Altherma

CUSTOMER Residence

Cancel

Tap to select data to be sent (if
you want to select all data, tap

“Select all”)

Do you want to mark this item as

sent?

Tap Yes to mark data as “sent”, if
not please tap No to proceed

< AC Monitoring Tool

Recorded data selection

VRV customer
20160802130335

Building 123
20160802112629

20160724
20160802112552

20160802
|:| 20160802111242

20160802
20160802112520

VRV customer 3
20160802112439

VRV customer 2
20160802112348

CUSTOMER Altherma
20160802112130

CUSTOMER Residence
20160802111959

Mail software selection

M &

Gmail Save to Drive

Cancel

Tap Send to proceed (tap to
Delete to remove recorded data)

Select your email application to
send data, then send data as
email attachment by email app

12



10. How to delete recorded data
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€ AC Monitoring Tool

Recorded data selection

CUSTOMER to delete
20160802133202

VRV customer
20160802130335

Building 123
20160802112629

20160724
20160802112552

20160802
20160802111242

20160802
20160802112520

VRV customer 3
20160802112439

VRV customer 2
20160802112348

CUSTOMER Altherma
20160802112130

CUSTOMER Residence
20160802111959

Tap Edit to enter edit mode

nt to delete these items?

Tap Yes to proceed

Tap check box on the left of
desired data to delete

£ 3 W 1:38
€ AC Monitoring Tool Cancel
Recorded data selection

VRV customer
20160802130335 >
Building 123
20160802112629 >
20160724
20160802112552 >
20160802
20160802111242 >
20160802

[ ] 2016080212520 >
VRV customer 3

. 20160802112439 >
VRV customer 2

D 20160802112348 >
CUSTOMER Altherma
20160802112130 >
CUSTOMER Residence
20160802111959 >

Delete Send
< O O

Desired data has been deleted

€< AC Monitoring Tool Cancel €« AC Monitoring Tool Cancel
Recorded data selection Recorded data selection

CUSTOMER to delete CUSTOMER to delete

D]zm 60802133202 > 20160802133202 >
VRV customer VRV customer
20160802130335 > 20160802130335 >
Building 123 Building 123
20160802112629 > 20160802112629 >
20160724 20160724
20160802112552 > 20160802112552 >
20160802 20160802
20160802111242 > 20160802111242 >
20160802 20160802
20160802112520 > D 20160802112520 >
VRV customer 3 VRV customer 3
20160802112439 > 20160802112439 >
VRV customer 2 VRV customer 2
20160802112348 > 20160802112348 >
CUSTOMER Altherma CUSTOMER Altherma
20160802112130 > 20160802112130 >

Delete Send
< O O

Tap Delete to proceed

13



11. How to edit recorded data (add sent date/time)

In record data list, tap Edit button to enter edit mode then tap particular data to
enter individual data edit screen. In this screen, add/remove data sent date/time
information.

¥ 1 W 1:49 3 1 W 150

VRV customer 3
20160802112439

VRV customer 2

Customer multi split
20160802111701 >

Tap Edit to enter edit mode

VRV customer 3
20160802112439

VRV customer 2

& AC Monitoring Tool @ € AC Monitoring Tool Cancel AC Monitoring Tool
. . Edit
Recorded data selection Recorded data selection

VRV customer VRV customer Customer ID
20160802130335 = 20160802130335 >

VRV customer
Building 123 Building 123
20160802112629 > 20160802112629 > Map name
20160724 20160724 20160802130335
20160802112552 > D 20160802112552 >

REC started
20160802 20160802
20160802111242 > D 20160802111242 > 2016-08-02 13:10:45
20160802 20160802
20160802112520 > l:‘ 20160802112520

20160802112348 > D 20160802112348 >
CUSTOMER Altherma CUSTOMER Altherma

20160802112130 > l:‘ 20160802112130 >
CUSTOMER Residence CUSTOMER Residence

20160802111959 > 20160802111959 >

Tap data name to which you

want to add sent date/time.

30 W 151 ¥ 0 0152
AC Monitoring Tool & AC Monitoring Tool Cancel
i Recorded data selection
Customer ID VRV customer Sent
20160802130335 >
VRV customer
Building 123
Map name 20160802112629 >
20160802130335 20160724
D 20160802112552 >
REC started 20160802
2016-08-02 13:10:45 I:‘ 20160802111242 >
20160802
e D 20160802112520 >
Senton VRV customer 3
2016-08-02 13:51:20 20160802112439 >
VRV customer 2
[CAUTION] I:‘ 20160802112348 >
Value cannot be changed, the CUSTOMER Altherma
; >
date and time when you changed D P Y
the state is automatically CUSTOMER Residence
- g 20160802111959 >
reglstered as sent time.

Sent on

Tap slide switch to select on/off
of send date/time information.

Desired data has been marked
as sent

Tap OK to confirm
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12. Cautions to using app on Android 6.0 or later devices (1/2)

In case of using this app with Android 6.0 or later devices, it is necessary to grant some
permissions to app BEFORE first time of launching the app. Unless doing this changes, app

would not correctly work and you need to install app again.

3 - B 200

F*  Daikin Air Conditioner M...

Do you want to install this application? It
does not require any special access.

CANCEL

INSTALL

O

Tap “INSTALL” to start
installation

Settings

Device

ﬂ Display

A Sound & notification

= Apps

= Storage & USB

[ Battery

F .3 Memory

»

" Daikin Air Conditioner M...

Installing..

Installation finishes in 5-10 sec

Apps

Allapps ~

CQATest
4 3.92MB

v Daikin Air Conditioner Monitoring Tool
2.23 MB

9 Downloads
' 44,00 KB

‘ Drive
22.40 MB

Email
9.11 MB

Emergency Alerts
Q 316 KB

¥ Daikin Air Conditioner M...

+ App installed.

DO NOT tap “OPEN". Tap
“DONE" to close this screen and
go to “Settings”

App info

¥~ Daikin Air Conditioner Monitoring Tool
version 1.1.2

UNINSTALL FORCE STOP

Storage
2.23 MB used in Internal storage

Data usage
No data used

Permissions
No permissions granted

Notifications
Normal

Open by default
No defaults set

Go to “Settings > Apps > “Daikin Air Conditioner Monitoring Tool” >Permissions”

15



12. Cautions to using app on Android 6.0 or later devices (2/2)
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In case of using this app with Android 6.0 or later devices, it is necessary to grant some
permissions to app BEFORE first time of launching the app. Unless doing this changes, app

would not correctly work and you need to install app again.

App permissions

Daikin Air Conditioner Monitoring
Tool

Location

c
4
i

Storage

o Location
BB storage

% ' m 8:55

P DAIKIN

Daikin Air Conditioner
Monitoring Tool

Ver 1.1.2

Noneedte 1. * ermission

-

Existing authority

Turn both permissions on

< QO []

If you have not done this
change, “No need to apply for
permission” is indicated instead
of “Existing authority”.

1

No permissions
granted

| Permissions granted

16



13. Caution regarding latest version of BTSC (in case of multiple pdired?
5C with sinale device

Bluetooth device name of the latest version of BTSC has changed to “BTSC”,
without the last 4 digit of its serial number as previous version had. Therefore it
is difficult to identify particular BTSC to connect from the paired BTSC with same
Bluetooth device name, so it is recommended to change display name of
Bluetooth device as below procedure.

83 3 u0r O d @ 1:32PM 83 ¥ 0 © id W 1:32PM 83 R © "id W 1:32PM
< Bluetooth : < Bluetooth : < Bluetooth
On On On
aired dev aired devices
Paired devices
£y ersc l e l {3 BTscesca ol
Name
3 ersc o BTSC-95C4| O emse o
Use for
(3 sBTsC
n et * D Contact sharing n
0 ersc o ‘ FORGET 0K ‘ (3 emsc e
£ emsc o] {3 BTsC o (3 ersc o
Available devices - Available devices Available devices
% 7D:53:39:38:61:12 ¥ 7D:53:39:3B:61:12 % 7D:53:30:3B:61:12
Nextbit Robin is visible to nearby devices while Bluetooth Nextbit Robin is visible to nearby devices while Bluetooth Nextbit Robin is visible to nearby devices while Bluetooth
settings is open, settings is open. settings is open
C (o] ~ C (o] ~ C (o] ~
Tap gear shaped icon on the right  Enter the last 4 digits of serial Rename has been done (change is
hand of BTSC you need to change  number following to “BTSC-" in only effective to this Android
its display name. “Name” field, then tap OK device, same procedure is
required for the other Android
devices)

To identify BTSC version without check by Android device

1. Package box: Latest version has additional contents which identify itself as MFi
certified device.

2. Back label: Latest version has 12 digit serial number on the back label.

(1) Package box appearance

Left: latest version

Right: former version

(latest version has additional printed
~ contents for MFi certification)

| S/N : 0006E66FEE 74 (2) Back label contents
BTSC-EE74 Top: latest version _

Bottom: former version
Lot No. 351 8 (latest version has 12 digit serial
number)

s : BTSC- gsc4
Lot No. 35158

17
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